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(57) Abstract: 

PROBLEM TO BE SOLVED: To reduce the burden on a 
user due to complicated destination designation 
processing and to improve the operability of a mail 
generation processing by extracting a destination 
mentioned in a general name such as an individual name 
and the name of an organization in a mail text, 
converting it into a destination on a mail system and 
transmitting a mail. 

SOLUTION: A user inputs a mail text from a terminal 
equipment 12. At that time, a destination is described 
in the mail text by using the keyword of a keyword table 
and a general name registered in a destination 
conversion table. A destination extraction part 14 
retrieves the keyword registered in the keyword table 
from the mail text and extracts it with character 
strings before and behind the keyword as the 
destinations. A destination deciding part 15 retrieves 
the destination from the general names registered in the 
destination conversion table and takes out the 
destination on the mail system, which is in a group with 
the general name. A mail data generation part 16 
generates mail data by using the mail text generated in 
a mail generation part 13 by the user and the 



destination which is taken out. 
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